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 WARRANTY PERIOD2

YOTAI provides either a 5-year Basic Warranty or a 10-year Extended Warranty for the product. The Basic Warranty is 

automatically activated upon equipment delivery, while the Extended Warranty requires a separate paid purchase and 

application.

2.1     Product Warranty

YOTAI guarantees that, during the warranty period starting from the commencement date, the product 

will be free from defects in materials and workmanship.

Product installation must be completed within three months after purchase. In the event of a battery 

failure, it must be reported within two weeks of discovery. Damage to the battery modules caused by negli-

gence, such as prolonged lack of charging, is not covered under the warranty.

2.2     Performance Guarantee

 ABOUT THIS WARRANTY1

This warranty policy applies exclusively to the following products developed by YOTAI Digital Energy Tech-

nology (Shenzhen) Co., Ltd. (“YOTAI”):

Ener Hexon® Smart 215 Intelligent Liquid-Cooled C&I ESS, YTDS5T0215-P0100A

Ener Hexon® Smart 261L CE Intelligent Liquid-Cooled C&I ESS, YTDS5T261L-P0125S

Ener Hexon® Smart 103 110P PV&ESS All-in-One Cabinet, YT-DS5T103-PV050-B02

Ener Hexon® Smart 110 110P PV&ESS All-in-One Cabinet, YT-DS5T110-PV050-B03

1.1     Applicable Products

This warranty applies only to newly purchased products that have not been previously installed or used 

for any purpose.

YOTAI’s warranty terms and conditions apply solely to equipment originally purchased and installed 

and the direct purchaser. Any equipment sold in one country or region and installed in another shall be 

before installation.

1.2     Warranty Scope

The product is free from defects in materials and workmanship throughout the warranty period starting 

from the commencement date.

The product is covered by a 5-year design life warranty.

The following components, excluding the battery, are covered by a free functional warranty for the speci-

2.3     Basic Warranty

YOTAI guarantees that, during the warranty period starting from the warranty commencement date, the 

product is free from defects in materials and workmanship.

The product is covered by a 10-year design life warranty.

The following table lists the free warranty period for components other than the battery:

2.4     Advanced Warranty

Basic Warranty 
Period (Years) 5 5 55 5

Air 
Conditioner

Fire 
Protection 
Equipment

Auxiliary 
Products

Equipment PCS EMS

Advanced Warranty
Period (Years) 10 10 1010 10

Air 
Conditioner

Fire 
Protection 
Equipment

Auxiliary 
Products

Equipment PCS EMS

Note:
The following auxiliary materials and mechanical components are not covered by the warranty

Category

Consumables

Cables

Mechanical components

Description

Includes cables, door locks, and lighting

Cables between containers

Includes battery racks and other mechanical parts

When the “3.1 Usage Requirements” are met, the battery performance is guaranteed for 5 years or 6,000 
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3.2      Basic Environmental Conditions for Equipment Operation

3.3      This Warranty Is Subject to the Following Conditions

 WARRANTY PRECONDITIONS3

3.1     Usage Requirements

Includes internal mechanical parts, documentation, product accessories, Battery container accessories
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 WARRANTY TERMS4

4.1     Replacement or Repair

① YOTAI’s liability, for any reason, shall in no event exceed the purchase price paid by the customer for the 

product. YOTAI shall not be liable for any indirect or consequential damages, including but not limited to 

This warranty applies only to customers who purchase products directly from YOTAI. Without YOTAI’s 

written consent, customers may not transfer the warranty to other end users.

For products not meeting the warranty, the customer must consult YOTAI regarding after-sales handling. 

In the event of a complaint, the customer should provide a written description including product model, 

If nonconforming products cannot be returned for repair, please contact YOTAI for resolution.

If the product has been discontinued, YOTAI will consult with the customer to replace it with another 

model that meets the customer’s requirements.

YOTAI is not responsible for product quality issues caused by reasons not attributable to the company.

4.2     Disclaimer of Liability

Any damage to the product caused by the following activities is not covered under this limited warranty:

Improper storage or handling of materials that may cause the product to fall or be damaged by impact. 

For example, improperly stored materials may expose batteries to environments below -40°C or above 

60°C.

Battery PACKs exposed to moisture or damp conditions during outdoor storage.

Storage, installation, charging, operation, or control of the ESS not in accordance with the User Manual, 

including placing the equipment in environments below -30°C or above 55°C. Failures caused by operating 

Defects such as external scratches or stains, or natural wear and aging of materials, which do not 

adversely affect the normal operation of the product or its accessories.

Poor workmanship of cable terminations or connectors.

System left without auxiliary power for more than 24 hours after installation or shutdown, leading to 

internal condensation or moisture ingress.

battery degradation.

4.3     Exclusions and Limitations

No.

1

2

3

4

5

Component Name

MSD Maintenance Switch

Contactor

Fuse

Indicator Light

Relay

Warranty Period (Years)

1

1

1

1

1
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4.4     The Warranty Does Not Cover

 WARRANTY SERVICE INSTRUCTIONS5

If a product failure occurs within the warranty scope, the customer should contact the YOTAI hotline to 

report the issue and provide the following information:

fault IDs, and operation logs.

-

ty.

Assist YOTAI’s after-sales personnel in troubleshooting the issue. If the problem cannot be resolved 

remotely, YOTAI will arrange product repair or replacement.

After product repair or replacement, the warranty period shall continue according to the original 

contract.

Once the warranty period has expired, YOTAI may provide reasonable after-sales services upon the 

customer’s request, with service fees charged based on the actual situation.

Direct issues caused by the customer’s infrastructure.

Damage to the product or accessories during transportation when the claimant signed the delivery note 

(which requires careful inspection of the exterior and interior of the package and photographic evidence).

     Irreversible damage to battery cells or components due to unauthorized adjustments of factory protec-

tion parameters, causing the product to operate under overcharge, overdischarge, overtemperature, 

undertemperature, or overcurrent conditions.
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